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l "he  Ch ie f  Genera l l  Manager .

i ' r l l  T  e lecom Ci  rc les/Dist r ic ts

[3SNL

l i iUE, :  -  Gu ide l ines  fo r  l aunch  o f  f ree  S lM i r rac le  scher re  and  ve r i i f r ca t ion  o f  i t s

acl. ivat i ,o rr/C AF

spe : ra l  D i rec to r  cB l .  Governnren t  r : f  l r r c l i a  has  wr i t ten  a  Do  to  cMD,  BsNL regarc l i ng

nrcdus  cF ,e randr  o f  f rau rc  rn  recharge :  6 f  coupons  and  poss ib le  f l a r l s  i n  the  p roce : ; s  w l r i ch  n t igh t

nr€rke t f . r rs  area f raud prone A rnajor  f raurJ of  s l lV 'carc j  act i ' ra t ion v ' ras detected rn l / l rNl - '  Muntbai

invo lv in r3  c 'es t ro r r  o f  3 lakh  connec t ions  on  the  bas is  o f  fa l ' l . e  cus lo rners  app l i ca f  i t l n  f c rm t ry  the

dis t r ibut -ors of  MTNL to avai l  benef i t  o f  a  i : rus iness incentrve s;cherne

z0  Kereprng  rn  v rew the  above .  as ' r r , ,e l l  as  launch  o f  f ree  s l l / l  scherne  by  t l sNL  fo l l ow ing

gu ide l rnes ;  r s  he r -eby  i ss ;ued  so  as  to  keep  a  c l cse  w ia tch  t l n  the  ac t i va t ions i  as l  we l l  as  cAFs  to

avo id  a t lY  P)oss ib le  f rauc l

2( ta)  whenever  a f re ,e SIM is  of fe , red tnror- rg l ' r  f r ,anchisee ancl  i lny t rade s lheme is  a lso of fered

wr thour t  p roper  ve r i f i ca t ion  the re  i s  a  pos ;s iL ; r l i t y  o f  f raud  
. ' l r l  

avo ic  su :h  ( l ccu r rence

fo l lowinq c() r rect tve rnei lsL l res are sL lqgsstsd -

connect  of lS ;?r l t  uu ler :1 i t - ' ,  respec; t  o f  the f ree SIM scheme

to suctr  act t , , /a tec i  nL.ntbers to  c ;on{ t rn l  e lc ; t ior r  s tatus ard a lso conf i rn ' r

3  l f  number  i s  founc i  t ron -ac t i v 'o  eVe :n  a f te r  3

t l re  Sales and l , Iarketrng l -Jn i r :  in  ther  SSA'
ranclonr ; l t tenrpts the sarne ray be ver i f ied by

1 Propenver i f icat ion of

2 
.T-e l ' : -ca i l ing 

be done
bo  ra - f  i de

4.  l r r  c ;ase erny f ra l td  ts  not iced ur i t i r  ia  par t icr . l lar  f r : tnchis ;ee '

f rancl r isee c l t . t r i r rg  t l le  last  s ix  tnont l ts  t t laS'  be re-ver i l tec

2 (b )  In  r ;enera l  fo l l ow ing  porn ts  a re  a lso  be  Qr f  g r l ' lQ f l  w l - r i l e , l f f e : t rg l  any  f ree  sc f teme a long  w i th

the tra,Je s'cnerl^)e -

1 Frere SIM c l is t r ibr , i t ions r ray be c l r ; rnneler l  thror- rgh the C[ ]C preferably

z Wfrenever  a f ree SIM is  of ferec ' l  througi r  the author ized f rarrch isee CAF c;harg les is  to  be

per rd  a f te r  check ing  whe ther  the  connec t i )ns  a re  ac t rve  o r  no l .  as  per  abo t re :

3  l r r  case  o f  non- recerp t  o f  CAF:  connec t i c r r - r s  a re  to  be  c leac t i va t 'ad  dur ing" :he72  hours

4  J r i l de  schenre  shou ld  no t  k - re  app , l i cab  e  i i - r  case  the  f ree ,  [ ] lMs  a re  no t  ac t i va ted  l - rade

sc;henre shal l  be of fered in  r< ind durr ing f ree Sl tM d is ; t r i l t l r t ron iand sf tcu l t j  b ' :  l in l ' ied wi th the

second  recharge  bY the  cus ton le rs

al l  thr l  connect ions act rvated b 'y  the;
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